
 
 
 
 
GUIDELINE FOR NEW VISA APPLICATION 
 

1. Application for eVal 
- Upon receiving your offer letter from USM, you may proceed with 

your application for eVal. 
 

2. eVal Approval 
- If there is any open issue that shows in your EMGS, please contact 

us via email ( visa@usm.my ) to solve it.  
- Kindly await the approval of your status to reach 80%.  
- Once your eVal is approved, please check if you need a visa to enter 

Malaysia as a student. 
 

3. Application for eVisa or Single Entry Visa (SEV) 
- Countries mentioned on the list are required to apply for an eVisa 

prior to entering Malaysia. ( eVisa Application ) 
- For countries mentioned in the list, student visa will not be endorse if 

the student enter Malaysia without an eVisa. 
 

4. Application for Malaysia Digital Arrival card (MDAC) 
- You are required to apply for the MDAC 3 days before you arrive in 

Malaysia. (COMPULSORY) 
- For new students, it is recommended to proceed to the immigration 

clearance counter at the airport of entry to Malaysia to obtain the 
special pass. 

- *Please ensure that you show your eVal and eVisa to obtain a 
Special Pass. [NOT A TOURIST PASS] 
 
 

 

https://visa.educationmalaysia.gov.my/customer/account/login/?___SID=S
mailto:visa@usm.my
https://visa.educationmalaysia.gov.my/guidelines/sev-required-countries
https://malaysiavisa.imi.gov.my/evisa/evisa.jsp
https://imigresen-online.imi.gov.my/mdac/main?registerMain


 
 

5. Medical Check Up 
- Once you have arrived in Malaysia, you are required to complete 

your medical check-up at USM Health Clinic within 7 working days of 
your arrival in Malaysia. 

● Please note that USM only accepts medical check-up reports 
issued by the Pusat Sejahtera, USM  (USM Health Clinic) 

 
 

6. Submissions of Documents 
- All required documents must be submitted to the Visa Unit at IMCC 

within 7 working days after your arrival.  
- Once you have received your medical report, please proceed directly 

to the Visa Unit for submission. 
 

1. Passport Details Page Copy  2pcs 

2. Entry stamp Copy  2pcs 

3. eVisa / eVal / VOA 2pcs 

4. eVal 1pcs 

5. Medical check up report 1pcs 

 
 

7. Passport Collection 
- The processing of your visa will take approximately 30 working days 

after submission of complete documents. 
- You will receive an email notification once your passport is ready for 

collection. Please regularly check your student email for updates. 
 
Important Notice: 

● Visa fees are applicable and must be paid at the time of submission. We 
only accept cashless payments. 

● Please ensure that you bring all required documents to be submitted at the 
visa counter. Incomplete submissions will not be processed. 

● For any visa-related issues, please contact us at visa@usm.my. 

https://www.google.com/maps/place/Pusat+Sejahtera+(Kesihatan+%26+Pergigian)+USM/@5.3594565,100.3001008,17z/data=!3m1!4b1!4m6!3m5!1s0x304ac1a7d62cc801:0xc88b5f2dfa1530aa!8m2!3d5.3594512!4d100.3026757!16s%2Fg%2F11bwnd21my?entry=tts
https://www.google.com/maps/place/International+Mobility+and+Collaboration+Centre,+USM/@5.3576558,100.294706,15z/data=!3m1!4b1!4m6!3m5!1s0x304ac1a818a1f589:0x65cbbc32980602a5!8m2!3d5.3576559!4d100.3050058!16s%2Fg%2F11bzvbhzvt?entry=ttu&g_ep=EgoyMDI0MTExMy4xIKXMDSoASAFQAw%3D%3D
https://docs.google.com/document/d/15FabuAjQUT61TYdB_3wildm0_DmnIYX9nxG0WQS80FY/edit?tab=t.0
mailto:visa@usm.my

